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Introducing GMP Select Products and
Services from TTE Laboratories

TTE Laboratories brings an unbiased independent
focus upon your entire laboratory liquid handling
system. We'll protect your lab against all sources of
silent and repetitive waste associated with pipettes,
tips, pipette users, and calibration service providers.
- Merely servicing your pipettes controls only a fraction
~ ofyour costs. Silent pipette errors, inefficiencies, and
other problems result in expensive repeated delays
A and quality violations. We've leveraged the decades of
. our experience to dig deeper, and provide sustainable
~ solutions for your laboratory.



Calibration

TTE is trusted by the most demanding
regulated laboratories.

« ISO/IEC17025(2005) & ANSI/NCSL Z540-1-1994 Accredited

« Compliant to USP41, ISO8655:2002 Pipette Calibration Procedures
o 25 years experience servicing the most demanding laboratories in the United States

o Current Service Capacity for 350 pipettes per day, and 700 over the weekends '
o Next-Day Service Time: the shortest turnaround in the industry

» Complete repair lab, stocking all OEM replacement parts for all makes and models

« Offering a complete audit ready CFR 21 Part 11 pipette asset management program
« Real time cloud based access to all certs, histories, orders, schedules, and asset reports
« Pricing, certificates, and service levels meeting every laboratory requirement

» Immediate and Responsive Customer Service



Products

Leveraging 25 years of liquid handling experience, we design,
recommend, implement high quality liquid handling products
and services helping you control your expenses, and produce
repeated dependable results.

THE EONS PIPETTE: Buy it once, we warranty it forever.
Proven to be the premium pipette with the lowest residual cost.
See details here

BEST PIPETTE TIPS FROM THE EXPERTS

We'll recommend the best quality, most cost effective pipette
tips for all your instruments from various manufacturers.
We'll stock them for next day delivery, and certify their
compatibility and performance in our lab.

CUSTOMER SERVICE

We'll also provide continual guidance and reviews, based on
our unbiased experience in the lab, on the best liquid handling
tools and benchtop equipment you can rely on. Buy quality
products at the best prices.

ADDITIONAL 10% OFF TOP BRANDS at Pipettes.com
(Eppendorf, Sartorius, Drummond, Brandtech, Corning/
Labnet, etc)

All contracted pipette calibration customers receive a blanket
discount on every product we sell at Pipettes.com



http://www.ttelaboratories.com/EON-S-pipette
http://pipettes.com
http://pipettes.com

Training
Get everyone on the same page with
TTE's Pipetting Best Practices Training Sessions

According to independent research, the greatest
source of liquid handling inaccuracies are the
users in your lab. In fact, even among seasoned
laboratory professionals, 70% of all error is user
error, and is often ignored or trivialized.

TTE’s training sessions deliver significant.?: S

savings to your lab. See how much you can save: = =



http://www.ttelaboratories.com/TTE-Services/Training-Services/Training-options

Testimonials

Kimberly L.

Great customer service. I have worked with a number of pipette
calibration/repair companies and TTE is the best by far! They
work with you in developing your program and help streamline
where they can. Our program has gone from scattered and random
to organized with little effort on my end. I recommend them to
anyone seeking a great vendor relationship!

D'Ann C.

I've been using T'TE for over 20 years for pipette calibration
and repair. They are prompt, courteous and very willing to
accommodate our schedule. I can always count on them to do
excellent work and to use genuine parts for our pipettes.

Ben H.
Excellent turnaround time on pipette calibration and very
competitive prices on both services and lab consumables.

See what our customers have to say for yourself.



https://plus.google.com/104337651208104945490/about

Success at the Finish Line

With TTE, expect to achieve...

» Complete Cloud-Based Management of your Pipette Program
«Continued Cost Reduction by Examining Waste and Inefficiencies———
 Matching Premium Tools to Critical Applications

« 24/7 Audit Readiness

o Access to Customer Discounts on Pipettes.com

o Lowest Available Measurement Uncertainties Reported

« Keep Your Operations Moving

« Servicing Every Make and Model

o Unbiased Independent Laboratory




