
Your Leading Microsoft Solution Integrator and
24/7 Managed Services Support Partner
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We know how important it is to have an experienced, customer-centric 
partner. In a fast-paced, ever-changing business landscape, you need to 
ensure control and consistency in the roll-out of your projects. You need to 
know that you can rely on efficient processes, proper program management 
and sound support across your business.

As a Microsoft Solution Integrator we connect data, cloud software, apps 
and infrastructure to build future-proof IT strategies for our customers. We 
leverage Microsoft’s Azure cloud platform, Dynamics 365 and our in-house, 
industry-specific solutions to develop the best strategy for our client’s digital 
transformation and journey to the cloud.

The importance of a truly dedicated partner

Founded in 1989, 
HSO has grown into 
one of the world’s 
leading Microsoft 
partners. With 800+ 
employees across 
North America, 
Europe and Asia, we 
support local and 
international 
businesses in multiple 
industries with digital 
technology to make a 
difference.
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HSO Global Reach

6+ “home” countries Native resources in 20+ countries, 30+ languages HSO officesClients and projects delivered to 60+ countries
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Dedicated, results oriented and customer focused

Our project delivery capabilities 
rely on more than two decades 
of practical experience, having 
delivered thousands of succes-
sful implementations in countries 
in North America and all over the 
world. 

HSO has been member of the 
Microsoft Dynamics Inner Circle for 
over 12 years and we are proud to 
be honored as the ‘most 
customer-focused’ Microsoft 
partner.

HSO’s team highly-qualified 
Microsoft experts. Focused solely 
on Microsoft solutions, we are dedi-
cated to ensuring an efficient and 
consistent approach to all of our 
projects. 

For multi-national projects, the 
HSO International team acts as a 
link between our HSO local country 
offices, HSO Alliance partners 
and customers to minimize risk 
and ensure that all roll-outs run 
smoothly. 

Our local and global capabili-
ties allows us to provide a Global 
Managed Services organization 
offering 24/7 support for the 
roll-out and maintenance of our 
solutions. 
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WHAT MAKES HSO 
TRULY DIFFERENT?
•	 25+ years of systems integration experience
•	 Proven industry-focused expertise with solutions 
               powered by Microsoft technology 
•	 In-house developed IP for industries including Field
               Service, Equipment Rental and more.
•	 Local and global capability with international   
               references
•	 Skilled competency and strong understanding of 
               market needs
•	 Predictable, process-oriented results
•	 A client-centric technology practice
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Do you have specific system needs, such 
as implementation or support for your 
company?

Contact us today to dicuss your 
requirements.

Want to Learn More? Contact HSO

750 W. Lake Cook Rd., Suite #160 

Buffalo Grove, IL 60089

Phone: + 1 847 348-0588

Email: info-usa@hso.com

MENU
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750 W. Lake Cook Rd., Suite #160 | Buffalo Grove, IL 60089 
Phone: + 1 847 348-0588 | Email: info-usa@hso.com

Since 1989, HSO has been a Microsoft Solution integrator and has become a successful ICT company with more than 550 employees and offices in Europe, North America 
and Asia. HSO supports local and international companies in retail, wholesale distribution, manufacturing and service with their digital transformation journey. The 
foundation for this is Microsoft Dynamics 365: A complete platform of CRM, ERP, Office 365 and BI software. HSO takes care of the implementation, optimization and 24/7 
support of these cloud solutions. HSO belongs to the Microsoft Dynamics Inner Circle and is proud to have been named the ‘most customer-oriented Microsoft partner’.
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