
So you’d like to 
automate your sales 
order entry? 

 
 
Let’s face it – many B2B customers will never go online to place orders on your website. It’s easier for them 
to email the purchase orders and let you key them in. But that burden drives up your cost to serve, invites 
errors, and puts your on-time order fulfilment at risk.   
 
That’s why we created Lucy.  
 
Lucy is the automated solution to your manual order entry issues. Lucy takes your customer’s purchase order and turns 
it into a sales order in your ERP, in seconds. And A.I. means Lucy learns each customer’s ordering behaviour, so she can 
spot potential issues and even correct mistakes.  
 
Lucy is on duty 24/7, can handle thousands of orders around the clock, and never goes on holidays.  
 
With Lucy on your team, your CSR’s are free to focus on what’s important in your business – creating exceptional 
customer experiences.  Don’t saddle valuable resources with repetitive data entry; let Lucy handle it. 

 

 
 

 
 

letlucy.com 


