So you’d like to

Let’s face it - many B2B customers will never go online to place orders on your website. It’s easier for them
to email the purchase orders and let you key them in. But that burden drives up your cost to serve, invites
errors, and puts your on-time order fulfilment at risk.

That’s why we created Lucy.

Lucy is the automated solution to your manual order entry issues. Lucy takes your customer’s purchase order and turns
it into a sales order in your ERP, in seconds. And A.l. means Lucy learns each customer’s ordering behaviour, so she can
spot potential issues and even correct mistakes.

Lucy is on duty 24/7, can handle thousands of orders around the clock, and never goes on holidays.

With Lucy on your team, your CSR’s are free to focus on what’s important in your business - creating exceptional
customer experiences. Don’t saddle valuable resources with repetitive data entry; let Lucy handle it.

! Receive an order
When a customer emails their system generated POs to your inbox, I'll instantly notify you.

|I__.| | Set and forget
0 I'll guide you through mapping out any important info on your PO - just once.

Let me handle it
Q Relax, as | turn this PO (and all future POs) into an ERP Sales Order in seconds.

Find your ordering zen
o Reduce your cost-to-serve and watch orders fly out the door.
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letlucy.com



