
Trying to decide between LinkedIn and Insights, powered by InsideView? Why choose? Together, they’re a powerful 
combination – exclusively for Dynamics 365 customers - that gives you the most comprehensive view of your sales targets. 
LinkedIn is useful for researching and connecting with business professionals, while Insights provides the deep account 
intelligence needed to fully understand your prospects and customers. And with Insights, you never need to manually enter 
account and contact data into your CRM. Check out the chart below to see how they complement one another.

DATA SHEET

Get the 
Complete Picture

USE LINKEDIN FOR:

Deep contact research based 
on user-contributed content

LinkedIn connections network

InMail

Researching

Connecting

Data Hygiene

USE INSIGHTS, POWERED BY INSIDEVIEW FOR:

Deep account research based on content from more than 40,000 editorial, 
financial, news, and social sources

Researching senior executives who don’t use or regularly update their 
LinkedIn profiles

Quickly identifying other decision-makers who may be part of an account’s 
buying “committee”

LinkedIn connections, PLUS connections from other sources  (Outlook, GMail,  
work & education networks, partners, reference customers, business affiliations) 

Direct email addresses

Direct links to LinkedIn, Facebook & Twitter 

Adding companies and contacts to CRM/365

Updating your CRM/365 accounts and contacts to improve data quality

KNOW YOUR PROSPECTS 
AND CUSTOMERS INSIDE  
AND OUT
Today’s targeted prospecting starts 
with focusing on the right accounts. 
Insights, powered by InsideView 
fuels deep account research with 
data, insights, and connections 
gathered from more than 40,000 
trusted sources and validated using 
InsideView’s proprietary technology. 
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KNOW WHEN TO ENGAGE 
Knowing when to engage is just as 
important as knowing what to say.  
With Insights, powered by InsideView, 
you can keep tabs on key accounts, 
prospects, and competitors simply 
by adding them to watchlists.  You’ll 
receive daily email news alerts so you 
know exactly what to say and when to 
reach out. 

NO NEED TO BUY LISTS
With Insights, powered by InsideView, 
you can search from more than 13 
million companies and 34 million 
executives around the world to find 
and add prospects to Dynamics 365.  
Then keep your data up-to-date in just 
two clicks.

NO NEED TO CHOOSE
The good news is there’s no need 
to choose between LinkedIn and 
Insights because Insights, powered 
by InsideView, is included for FREE in 
the Microsoft Dynamics subscriptions 
listed below. Simply ask your Admin to 
get it and turn it on.

DATA SHEET

FREE WITH THESE SUBSCRIPTIONS IN  
THE U.S. AND CANADA: 

•	 Dynamics CRM Online Professional and Enterprise

•	 Dynamics 365 Plan 1 and Plan 2

•	 Dynamics 365 for Sales

•	 Dynamics 365 for Customer Service

•	 Dynamics 365 for Field Service

•	 Dynamics 365 for Project Service Automation

You’ll see relevant and timely news within accounts, contacts, leads, and opportunities categorized by key business topics, 
so you can craft targeted messages that break through to unresponsive buyers. You’ll find social buzz, family trees, similar 
accounts, and industry profiles, which include industry trends and challenges that are key to understanding your prospect 
or customer. And for public companies, you’ll find financial statements and SEC filings. It’s everything you need to do your 
account research…within Dynamics 365. 

GET THE WHOLE PICTURE
Today, it’s not enough to know just who to target. You also 
need to know who else is in the buying group, why and 
when to reach out, and how to engage through shared 
connections. Get the complete picture of your prospects 
and customers - both contacts and companies - to be fully 
informed and win more often. 

Visit our website for more information or contact  
insights@insideview.com to get started.  
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Update account and contact data in two clicks.
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