Jatahaven.

Embedded, High Performance Scanning, OCR, and Workflow
for the Microsoft Dynamics and Microsoft Outlook Platforms

The Datahaven for Dynamics solutfions provide any size organizafion with a robust, cost-effective archive storage and
retrieval solution that automates naming and filing protocols and displays security-controlled, context-sensitive folder and
list views of documents, email, and other electronic files related to any Microsoft Dynamics records. With search and
workflow functionality embedded directly within the familiar interfaces of Microsoft Dynamics and Microsoft Outlook,
Datahaven for Dynamics also offers enterprise-class features for organizations with more complexity and higher volume,
including

e high speed batch scanning e document-centric workflow
¢ high volume OCR data extraction e granular security model and audit trail
R [ GOWE TR e+ Poasdbecamrt P i 0 i
ome  Actions. - CRONUS USA Inc. @)
LBX| B A2 NG & E| e B8
ot Vo Gome | O | S G O g Mt e g S it
t ’ BN s - 1 Nofimersappied ||| copi - Shombide Tookar Linkem Copture = Datahaven for
e e | e Setto Cu.. | selbto CustomerNeme  Cumency — Amount  Amountincl.. Location - Electronic.. NoPrited 8atoCu Bl ¥ F- G- @ # 5 /€ w F > - .
O 0 m— WX 100 | The Cammon Goup L nanas s o TR [ Cusermiae o Dynamics —
m :‘:T.:.wm 00 3000 |lehnHeddocklnsursnce Co. :n{m :Qn 0000 b @m;mmmwmma’wmw shown here
Cost Accounting Regusters. 103005 10000  The Cannon Group PLC 1019502 1080672 BLUE © 10000 The Sy
E ComtAccountingSudget gl | 103006 QMTSE | YT-KOMPLET seo x wIME e kD oauns o1 (5 Py Vo - Seon 199008~ Una 1RO IO WONIEARYIR. embedded on
O e R e e R et [ .Y
o qV) il o [dwnti wx oy e s . the posted sales
163010 32656563 | Antarctics R e 21814 VELLOW 2 3085 Ant 1 H
g I | i sl Mo T Invoices page —
U W02 s [igumsKomonmetio A8 55 e a0 veow :
— > el s mmied e L o provides confext-
| o s [ e e || Searh ™ Show/bide Toolbar L: itemy Captinei g sensitive folder
( T H3-¢-BEax =y v = . .
D 103030 40000 Deerfield Graphics Company L & & and list views of
@ 103031 40000 Deerfield Graphics Company A g Datahaven for Dyriarmics one or more
e . - 49 %ales Invoice 103032 documents
g 103032 40000 Deerfield Graphics Company = Sales Invoice 103032 | 2014/09/16 00003 | AA3184 Deerfield Graphics Company . !
8 ; 4.8 Job Lines emails, or other
s T [Pt i Compiy e ; :
) o et 10X %000 [Deetid Graphics Compary um 20 veow 412 Invoice 108048 - Line 10000 files related to
1) 0 raphics Company. . " > & % .
:':.:..... el - Gl e - =] Parking Voucher - Invoice 108048 - Line 10000 2014/09/16 AA3182 any Dynamics
D 00 4000 [Deeried Gaphics Company 000 000 veLLow 42 Invoice 108048 - Line 20000
\ %m“”“ s — e oot P [ Receipt - Invoice 108048 - Line 20000 | 2014/09/16 AA3183 record.
&) Departments
A U5, | T St 14274, | OSAARUSTIATOR
oo - HamrBTarer s o - v P
I o | wosmcan
= e | B Q2 (D Eetog B W 5
s | B xXa e [ | 5 2 'jEf..n :_ Bt Datahaven for
Hew Delete. Mespond Quick Steps L] D n mi S
v Datahaven for Outlook % Al Unread Datahaveﬂ ]COI' OUthOk v X > y a Cs
T 3] e ) i v shown here
= Jae RS USA o ou=os ) | Workflow | Seaich % e
O t'zﬁm“.“ i 2. £ embedded within
e Bl 10| | 5 CRONUS USA, Inc. Microsoft Outlook
| -\:WV-”-MNI d TR =% AP Queues E .
‘5 as o ¥ Approved Requisitions (0) & —_— prOVIdeS
3 a - &) Invoice Exceptions (1) -4 .
p—— i %) Invoice Initial Data Entry (0) & DynOmlCS and
H cv<xXe-d H &) Inveice Quality Control (4) . i
Nome Subte r| d &) Invoice Vendor Maintenance (1) iy non Dynomlcs
Bimoice 1215)) 003014 aazez3 e % HR g users W”h |nSTOnf
[Tt e =
o 3 access to, and
a the ability to
Current Queve: Invoice Quality Control 3 route and
2
N\ Ev/LXe-d £ approve any
Mo Pvem " document, email
& nvoice (1215) | 2013/01/14 AA2823 Invoice or other
@ Miscellaneous [Vendor 30000) | 2014/05/29 Financial Statements electronic file
+ Invoice 4357604 (1197) | 2014/05/29 AA1623 London Inwoice
A RE Screen shot.msg Suppor Doc related to a
Mail Calendar People Tasks -+

Datahaven™ for Dynamics is a Torrential Data™ solution
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Archive Workflow
Essentials Professional

Functional Overview of Core Editions and Extensions (and available user interface(s))

Content Capture

Drag-and-drop files from a network file share or local hard drive and submit to a document-centric workflow queue SSE
managed by Datahaven (W) - -

Manually import files from a network file share, local hard drive directly into the Datahaven folder structure associated
with a Dynamics record (W)

Drag-and-drop emails and email attachments from Outlook or files from a network file share or local hard drive directly
into the Datahaven folder structure associated with a Dynamics record (W) - -

Ad hoc or batch scanning directly into the Datahaven folder structure associated with a Dynamics record (W) ASE
Batch scanning directly info a document-centric workflow queue managed by Datahaven (W) WSE
Scanning with digital copiers directly info a document-centric workflow queue managed by Datahaven ( ) IME
Automated inbound fax integration directly info a document-centric workflow queue managed by Datahaven ( ) IME
Inbound email integration from one or more monitored email addresses directly into document-centric workflow IME

queues managed by Datahaven ( )

Data Entry

Enter or modify data from directly within an existing Dynamics record that is displayed side-by-side with its source
document, email, or other electronic file (W) v -

Create a new Dynamics record by entering data directly into a new Dynamics record that is displayed side-by-side

with its source document, email, or other electronic file (W) -

Data entry from within the Outlook interface (e.g., general ledger coding of vendor invoices) (O) - WE

Barcode recognition fo split documents and programmatically file documents based on barcode data values ( ) ASE
Barcode recognition fo programmatically file and route documents based on barcode data values ( ) WSE WSE
OCR/OMR/ICR rules engine that classifies and recognizes structured and variable document forms and extracts, OCR OCR

validates, and inserts the extracted data into a newly-created, or matches to an existing, Dynamics record ( )

Verify output of OCR rules engine and, with accounts payable extension (OCR-AP), automate matching and
reconciliation with PO total or PO line details and invoice coding with non-PO summary lines or non-PO detail lines OCR OCR

(OCR)
Naming / Filing / Storage
Avutomated naming, filing, and storage based on document metadata (e.g., scan date, document subtype) and real-

time Dynamics data even when the Dynamics table changes (e.g., posting a PO creates a posted purchase invoice - v -
record and deletes the PO record) ( )

Store any file type (e.g., TIFF, PDF, DOC, XLS, etc.) ( ) . - -

Support for multiple storage media (e.g., SAN, NAS, etfc.) ( ) . - -

Search / Retrieve / View

Dynamic, configurable folder views from directly within list, card, journal, ledger, and register records in Dynamics
based on document metadata and fransactional relationships at the header and line level (W) - -

View document images (includes zoom, rotate, etc.) and document annotations as well as emails and other SSE
electronic files (e.g., Microsoft Word and Microsoft Excel files) related to a Dynamics record ( ) - -
Multi-user document/file locking (N/A) - - SSE
Search for documents, email, and other electronic files related to Dynamics records using the Datahaven File ID, File SSE
Name, or File Description ( ) v M
Use Dynamics data to search for documents, email, and other electronic files related to records managed by SSE
Dynamics (W) -

Dqtq haven Datahaven™ for Dynamics is a Torrential Data™ solution MicrOSOft Partner
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Archive Workflow
Essentials Professional

Functional Overview of Core Editions and Extensions (and available user interface(s) (cont'd))

Document-Centric Workflow

Add notes and annotations (text and graphic) fo document images and PDF files that are related to a Dynamics SSE
record ( ) - -
Split a multi-page document or PDF file into multiple pages or merge multiple pages into a single document (W) -
User-driven workflow routing and approval of documents, email, and other electronic files through a document- WE
centric workflow process ( ) -

Automated business rules that route and approve documents, email, and other electronic files through a document-
centric workflow process (e.g., requiring a second level of approval when the amount of an invoice exceeds a pre- - WE
defined amount) ( )

Enforce conditional business rules that are a combination of document-centric rules and native Dynamics WE
functionality (e.g., block the release of a new vendor record until all of vendor's tax forms have been received) ( ) -
Enhance native Dynamics workflow by displaying relevant Datahaven documents, email, and other electronic files WE
side-by-side on the approval request and approval enfries screens (W) -
Automated email noftifications to alert users of document workflow statuses (O) - WE

Archiving, Output & Distribution

User-driven archiving of Dynamics reports (e.g., purchase orders and sales invoices) and storage as PDF files in
Datahaven (W)

Avutomated archiving of Dynamics reports (e.g., purchase orders and sales invoices) as PDF files and batch distribution

via fax, email, etc. ( ) -
User-driven outbound email distribution (W,0) - v SSE
Mark documents and individual pages for printing, faxing, and emailing with an option to merge multiple document SSE

images into a single PDF file (W) - -
User-driven outbound fax distribution (W) - -

Avutomated outbound fax distribution, including capture of the faxed document and its related metadata into the
Datahaven repository ( ) -

Security, Auditing & Compliance

Configurable security for workflow queues, folders, documents, users, and groups mapped to Active Directory groups SSE

or fo Datahaven's native security management tool ( ) - -

View detailed audit trail of files associated with a Dynamics record (W) v v SSE

Add security redactions to document images and PDF files related to a Dynamics record (W) v v SSE
- Included with edition/extension.

Not available with, or not applicable to, this edition/extension.

Inbound Manager Extension (IME).

The Workflow Scanning Extension (WSE) includes Archive Scanning Extension (ASE) functionality.
Workflow Extensions (WE) include Search & Submit Extensions (SSE) functionality.

Archive Essentials includes a license for the Search & Submit Extensions.

Workflow Professional includes a license for Workflow Extensions.

The Search & Submit Extensions and the Workflow Extensions also may be purchased separately for use by non-Dynamics users (Note: Microsoft may require the
purchase of a “limited” or "light” user license for these non-Dynamics users).

Available Datahaven for Dynamics user interfaces are Windows (W), mobile (M), Outlook (©), and OCR verification ( ).
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Overview of Datahaven Editions and Extensions

Archive Essentials Core Edition (Dynamics users)

Archive Essentials is intended for "full” or “limited” Microsoft
Dynamics users whose document management needs focus
primarily on the need to archive, search, and view documents,
email, and other electronic files related fo existing Dynamics
records. Scanning documents directly to pre-existing records is
available as an add-on using the Archive Scanning Extension.
The ability to capture documents, email, and other electronic
files fo existing Microsoft Dynamics records via import and
drag-and-drop is included with an Archive Essentials license.

Workflow Professional Core Edition (Dynamics users)
Workflow Professional is infended for Microsoft Dynamics users
whose document management needs extend to creating
new Dynamics records from a captured document (e.g.,
creating a new Dynamics purchase quotfe record from an
email received from a vendor) as well as routing, approving,
and handling exceptions related to these and other
document-centric processes (e.g., requiring manager
approval before making a purchase quote info a purchase
order). Workflow Professional includes all Archive Essentials
functionality and is powered by a fully-configurable workflow
engine that enables business processes to be driven by
specific user actions (e.g., posting a purchase order to a
purchase invoice) and by automated business logic (e.g.,
roufing a purchase invoice that exceeds a configurable
threshold allowance above its corresponding purchase order
amount to require additional approvals).

Limited User Purchasing Edition (Dynamics users)

The Limited User Purchasing Edition is intended for Microsoft
Dynamics users that require Workflow  Professional
functionality, but only within the purchasing function of
Microsoft Dynamics. For these users, the Limited User
Purchasing Edition includes all Archive Essentials functionality.

Search & Submit Extensions (non-Dynamics users)

The Search & Submit Extensions are intended primarily for
internal, non-Dynamics users who need to search and view
Dynamics-related documents from a mobile device or from
directly within the Outlook interface. The Search & Submit
Extensions also enable non-Dynamics users to submit
documents—from a mobile device or from directly within the
Outlook interface—to Datahaven workflow queues for
indexing to new Dynamics records by Workflow Professional
users and for routing, approval, and exception handling by
Workflow Professional users, Limited User Purchasing users, or
Workflow Extensions users. The Search & Submit Extensions are
included with an Archive Essentials license.

Datahaven

Datahaven™ for Dynamics is a Torrential Data™ solution
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Workflow Extensions (non-Dynamics users)

The Workflow Extensions are intended primarily for internal,
non-Dynamics users who need to route, approve, and handle
exceptions from a mobile device or from directly within the
Outlook interface. The Workflow Extensions also enable non-
Dynamics users to use the Outlook interface to enter or modify
Dynamics-related data (e.g., general ledger codes) related to
documents. The Workflow Extensions are included with a
Workflow Professional license.

Document Capture Extensions (copiers, scanners, etc.)
The ability fo capture documents, email, and other electronic
files via import and drag-and-drop is included with Archive
Essentials and Workflow Professional. The Workflow Scanning
Extension supports barcode recognition and enables the use
of desktop and production-level scanners to scan document
batches info a Datahaven workflow queue for those
environments with higher inbound document volumes than is
recommended for copier-based scanning hardware. The
Archive Scanning Extension enables users to scan a document
directly info the Datahaven folder structure associated with an
existing Dynamics record. With the Inbound Manager
Extension, Datahaven can captfure documents scanned via
copiers and other peripheral devices and capture electronic
documents saved to a network folder or received via
Exchange/Outlook, FTP site, etc.

Data Capture Extensions (data entry users)

Infended for Microsoft Dynamics customers with higher
inbound document volume, the Baseline Extension for
Automated Data Capture uses OCR, ICR, and OMR data
capture technologies to automatically extract data from any
kind of document and enables data enfry personnel (who
need not have a Microsoft Dynamics license) to “verify”
and/or correct the exitracted data without the use of IT-
administered templates. Datahaven uses Microsoft Dynamics
web services fo create the applicable Microsoft Dynamics
record, insert the verified data, and link the document and the
Microsoft Dynamics record. For the additional complexities
and variables related to processing vendor invoices (e.g., line
item capture, purchase order line reconciliation, three-way
matching), the Payables Exitension for Automated Data
Capture further extends the Baseline Extension for Automated
Data Capture for the specific needs of an accounts payable
department. In a typical accounts payable implementation, a
customer would need one (data verification) user license for
invoice volumes of up to 750-1,000 documents per day.
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