l 4 COLLECTIONS MANAGEMENT
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Highlight
invoices as
promised for payment,
disputed, etc.

Target customers
based on balance,
aging, and
much more

Track customer
interactions and
required follow-ups

Collections Management Collection Plans allow users to tailor and automate the collection
(s most helpful sending collection process by customer

letters on all past due invoices after Plans suggest what emails to send and calls to make when logging into
Dynamics GP

runiinguaqEE g Justa feW clicks Users have the ability to email letters, statements, and invoices from a
and letters with attached invoices single screen

; " Defined email templates allow easy selection of the invoices to attach
gl GUtomatlca[[y as PDF or Word documents

Kim Campbell
Accounts Receivable Specialist

Hunt Brothers Pizza, LLC.

Powerful Collection Queries allow users to target specific customers

Target all customers who are overdue and haven’t promised to pay,
then switch your focus to customers with broken payment promises

Use Advanced Collection Queries running SQL script to find customers
with complex requirements
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