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GovPilot enables local government
to operate at full potential.
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Modern Government Management

@ Unify operations & departmental data.

@ Generate previously unrealized revenue.

@ Secure data from cyber and physical threats.

@ Access information 24/7 from anywhere in real-time.

..........

@ Drastically improve efficiency through automated processes.

@ Significantly reduce call volume, walk-ins, and other distractions.

Maximize Efficiency and Security.
Bring your processes and data into the 21st century.
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Your Dashboard

Customizable for each user to drive maximum efficiency.

More than 125 configurable modules which enable governments to streamline
operations by unifying their departments and data onto a single platform.
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© New Record 22 Dashboard

Home Parking Permit > Parking Permit Report a Concern Report a Concern Dog License > Dog License
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Recently Viewed Pald

Map
Open Records Request » Open Records Request » ‘Construction Inspections » Construction Inspections »

-2 J 357 29 397 279

All Inspections. Inspections 2018

Scheduler

My Tasks

Advanced Search

Reports D Recent Records View More ¥

Log Property Form Record Type Reference Status Other Property Address Last Medified
m|m h Construction Permit 20190077 Issued ADDITION AND RENOVATION T. 184 CHURCH ST 12/16/2019 3:16:48 FM
&= B Canstruction Permit 20191089 Issued KITCHEN ADDITION 578 HAMILTON RD 12N2/2019 12:48:14 PM
| ﬁ Construction Pemit 20180572 Closed INTERIOR GUTTING 441 OVERHILL RD 127902019 95825 AM
=] B Construction Viclations 2018-051306 Issued Property Maintenance 54 SOUTH ORANGE AVE W 121412019 35259 PM
m =] Canstruction Viclatians 2018-06-4497 Issued HVAC 206 MONTROSE AVE 12412019 346:02 PM
m|m B Canstruction Violation Payments 2018061504 Closed INTERIOR GUTTING 170 SCOTLAND RD 121412019 345:52 PM
4] B Annusl Rental Reglstration Statement RNT-2018-0013 Pending Payment Mult-Family T3HIXON PL 10130/2018 3.49:53 P
m B Catioanse Crampo0uz i e WETHROST Aorr20m 202357 2w
2] B Report a Concern 2018-051306 Closed Property Maintenance 76 FIFTHST 0732019 513:36 PM
m B Repori a Concern 2018-06-1497 Closed Property Maintenance 239 IRVING AVE 106372019 1115 PM
[45] B Report a Concern 2018061504 Closed Property Maintenance 558 LAUREL PL 07312019 51104 PM
m B Construction Permit 20180572 Fan Review HVAC 59 HIXON PL 9/26/2019 100954 AM




GIS Mapping

Search and visualize data across your entire organization.

SEARCH

Take your map search tools,
combine that with all your
departmental data, and run any
search imaginable.
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Map Layers
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Foreclosures

Radius Search

Geography Area Search

' View public map

VISUALIZE

Display digital map layers including
municipal assets, public buildings,
flood zones, and more. No ESRI
license or experience necessary.
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ANALYZE

Make data driven decisions.

No need for prior GIS experience,
intuitive enough for anyone to
get answers quickly.

Welcome Your Town Admin n n
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Property Profile

Anchor property level details across all departments.

View and Update In Real-Time

Property-specific records such as ownership : e i
A A 617 MOUNTAIN DR
and tax records, construction permits, BRl SOUTHORANGEVILLAGETWRNy | Unis < s Toara
violations, animal licenses, photographs, and -
|
much more. Departmental data is tied to a - s f
single property profile in GovPilot ensuring = .

. . . ‘a‘ -
that data is easily accessible, up to date, and N =P
informative. = A:::“an;mm Mw.m. mu- montHitoy @ | Anschmem |
Benefits Employees and Constituents F—— - :

ﬁ Construction Pemmit 003035 Clesed Deck
. B Cansruction Pommit 20050031 Closed AneratonsBURGLAR ALARM SYSTEM
® Remove fragmented, siloed data. = r—— — e mae—
® Drastically reduce phone calls. B cosesmon Woumos  mons  swamscooom
X . . Bi Repont a Concern 2007-01-0072 Closed Landscaping (Cvergrown Grass / Bust
® Nearly eliminate open public records requests. g —— e
Bi Report a Cancem 2017-06-0354 Closed Trew lssues
® Cut down on walk-ins. B reueen somonanss

Tree lssues

® Save time retrieving information.



See The Whole Picture

The answers you need, now!

Welcome Your Town Admin n m

BLOCK 1101
LOT 118

Not a daily user, not a problem

| Unlimited licenses allow everyone within your
oot e ' government to access GovPilot and get the answers
they need within seconds. No expertise needed!

Scalable

GovPilot offers more than 125 modules designed to
meet every need. Implement them all at once, or just a
few, and scale over time.




Constituents Expect
Convenience

AUTOMATED

Provide constituents and employees the

convenience they have come to expect
by transitioning departments off of
antiquated paper processes and single-
purpose applications, to a single, unified
digital platform.

DIGITIZED

State-of-the-art digital forms enable

governments to obtain all necessary
information from constituent applicants,
process their requests, and store
relevant information so that it is readily
available and searchable across all
departments in real-time.

Open Public Records Act
Request Form

Piote that you may only submit ane (1) request per fom. After pressing “Submit” below you will have the option 1o enter additional infermation in a
secand fegasl




Unify Departments

All of your data. One platform. Seamless collaboration.

HEALTH

ACCESSIBLE

Secure, cloud-based software
allows 24/7 real-time access and
instant updating of critical records
from any device, anywhere.

TRANSPARENT

Departments are able to quickly
and easily review data from
another department or colleagues
in the field, saving time and effort
while increasing productivity.

SECURE

GovPilot meets the most rigorous
cybersecurity standards. The
cloud-based software ensures
that records are safe from physical
threats like floods and fire too.




Mobile Solutions /A

Any Time. In Real-Time. Anywhere.

GovAlert App

Empower constituents to report non-emergency
issues.

Location of Concern

MOBILE REPORTING S e

Combine the convenience of a mobile

app with the real-time reporting power of
GovPilot. With the GovAlert app downloaded
to their iPhone or Android device,
constituents can quickly and easily report a
concern - a pothole, damaged street sign,
overgrowth, or other issues.

Advanced GIS mapping software enables
accurate tracking of potential hazards as
they are reported, the dispatch of personnel
to address needs, and the updating of
constituents on repair and resolution statuses
in real-time.




Govinspect App

One solution for all inspection needs.

= Today's INSPs Property Profile

UPDATE IN REAL-TIME

Y Fiter T} Sort

B Building Permit
Permit #: BD2020-0013
201 Main st Hoboken o B

The GovPilot Inspection App enables users to perform
inspections from the field which update in the system "o
in real-time. REF #:CC02020.0824 oB

201 Main st Hoboken

B Report a Concern

NO BULKY CLIPBOARD clipihiosn g

201 Main st Hoboken Hoboken, NJ 07030 Unit #301
- RESIF TO 4 FAM BLOCK 1: 213
Instantly access and update inspection records from ® Building Permit Scheduled iRy Lore
Permit #: BD2020-0018 s
the palm of your hand. No need for inspectors to look 201 sk 2 Hobicker ¢8

up assignments in the office or carry around a bulky sl o N gy Construction Permit (2

201 Main st Hoboken 0 B WO-20M800312  Issued Kitchen and stairs renovation

clipboard.

B Report a Concern Scheduled WO-201800312 Closed  Aheration/install A/'C and change fur.

REF #: RAZ0MB-0912 ¢ B Dog License (1)

201 Main st Hoboken

ACCESS ALL DATA AT ONCE i o Report a Concern (3)

B CCO Scheduled

View GovPilot’s Property Profile to see other modules R o0 o B Tax Assesement Information
Owner Complete Name Tudda, Anthony & Rosaria
containing records of specific properties, including ® Building Permit Scheduied e Bl 270000
Permit #: BD2020-0027 ¢ B Assessment Land S!B‘J.SUU.UU
status updates, tax assessments, and any other notes  201Main st Hoboken ; e EEE

2016

attached to the parcel.




Onboarding

Allow GovPilot to do the heavy lifting!

GovPilot’s experience in onboarding includes transitioning staff who can sometimes be reluctant
to change and adoption of technology. We will work towards immediate wins to create champions
from within your organization. Our aim is to complete module onboardings within 45 days.

Stage 1 Stage 2 Stage 3 Stage 4 Stage 5
Select your Provide Variables GovPilot Configures GovPilot Onboards Celebrate Dramatic

Modules i.e Fees, Users, etc. Modules and Trains Staff Increase in Efficiency



Smart Governments Use GovPilot

Customer reviews.

“Access Our Records in a Snap! “Powerful, Easy to Use,
Easy to Maneuver through Sections.” Customizable, Amazing.”
5/5 o 5/5
Robin Busby, Code Enforcement § Richard Behm, Director of IT Dept.
Raleigh, NC Camden County, NJ
“Very Professional and Helpful “Easy to Use. The Map Helps Me
with Whatever Inquiries.” Easily Identify Properties.”
ke ”f?"aa 5/ 5 ..... \ 5/ 5
5 Richard Marra, Contract Compliance 28 Yolanda Vazquez, Chief of Inspections

" Paterson, NJ Trenton, NJ

“Easy to Use and Adaptable. “I Truly Enjoy Working with
It was an Easy Transition to This System.” Our Account Manager.”
A H/5 5/5
”ERM'STON Mike Marcum, Code Enforcement Stephanie Thelen, Building Admin.

v Hermiston, OR Columbine Valley, CO



Cybersecurity /.

Meet threats head-on with confidence.

@® Ransomware attacks have become more brazen, crippling cities and counties across the
United States.

@ From Sep. 2017 - Aug. 2019 there were 6,800+ cyberattacks against State & Local
Governments.

@® All local governments from small towns to state agencies need to get ahead of the threat.

Cyberattacks against State & Local Governments  Selected Ransomware Attacks in 2019

in the U.S. (Rolling Total)
‘ o N T P O

March = Jackson County Ryuk $400,000
May Baltimore MD Robbinhood $75,000 N
June Lake City FL Ryuk $460,000 Y
June Riviera Beach FL Ryuk $600,000 Y
August 23 Municipalities X Sodinokibi $2,500,000 N

1st Half 2nd Half 1st Half 2nd Half

2018 2018 2019 2019 Govtech Magazine



Security as a Service

THREAT MANAGEMENT A

e Next Generation Firewalls ; MONlTOR’lNG ,
: . _ - & ALERTING 4
¢ Endpoint Protection ' J ‘
e Security Awareness Training . '

® 24x7 Monitoring and Alerting

PREVENT

ADVISORY SERVICES ( 0 Il ) RE
ANSGMWARE
¢ Proactive Ransomware Evaluations GAP ASSESS- HA[: Vi NE VIRTUAL
=g

DATA THEFT =

e Chief Security Officer on-demand

® Security Gap Assessments

— NIST / CIS20 \
® Security Testing — Vuln & Pen _ ‘ ’
® Proactive Incident Response T 1T T
1 1] \ —
NEXT GEN PENETRATION

Visit govpilot.com for a free security assessment. FIREWALLS _ TESTING
Please contact us to learn more about GovPilot \ — S —

cybersecurity services.
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Web www.govpilot.com
Email sales@govpilot.com
Phone 800-491-6732

GovPilot is a cloud based management platform developed exclusively for local government.
GovPilot optimizes workflow and revenue streams by replacing single-use platforms and
antiquated paper processes with secure digital automation.
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