
Connected 
Government.
Connected 

Citizens.

Our Municipal Management Software includes functionality for
many municipal departments and processes.
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Who is SDL?

Local & Experienced
Headquartered in New Jersey
20+ years of municipal experience
180+ government agencies served

Visibility
Department modules work together
Staff can search for information and collaborate across departments
Reporting provides a municipal-wide view of activities and concerns

All-Inclusive
Solutions for desktop, tablet and mobile devices
Functionality for most municipal departments and processes
Resident & municipal solution

Empower Residents
Multiple platforms for residents
Residents can submit requests and search for information online
Reduce foot traffic, data entry errors and phone calls

Unmatched Customer Service
Ongoing training services available
In-house support team
Software supports automatic updates

 

Work Remotely
Keep critical processes in motion with remote access and online payments
Mobile and remote inspections
Online access and services for residents

GIS-Based Software
Dynamic municipal maps 
Overlay data layers for quick navigation
Staff can map assets and also link documents to parcels

Spatial Data Logic's municipal management software bridges the gap between
municipalities and their constituents by providing visibility across departments,
streamlining workflow for staff and enabling self-service access for residents. 

See why municipalities trust SDL:  



What's Included?

SDL is a comprehensive municipal management solution. As part of the SDL Enterprise
License you will get: 

Functionality for many municipal departments, processes and workflows 

Solutions for your desktop, tablet and mobile devices 

Platforms where residents can engage directly with their municipality

Municipal website that syncs with the other SDL Platforms 

SDL Platforms
All platforms sync in real-time to provide one interconnected solution. 

Powerful desktop application
for municipal staff to

streamline daily workflows 

Web-based tool where 
 residents can submit requests
and access public data 24/7

Our mobile app helps staff
access information and

complete tasks in the field

Free app that residents can
use to search for information

and submit requests 

Municipal website with SDL
Portal integration for a

seamless web experience

Cloud-based solution that
helps staff work efficiently

from a web browser



Included Modules & Functionality

Manage dates, conditions,
performance guarantees,
inspections, violations
and zoning officer permits
Track applications, fees
and escrow, block grants
and open space

Land Use

Our software modules span across many municipal departments, processes and functions.
The modules work together to provide a comprehensive view of property history by
department and parcel.

Tax Assessor

Code Enforcement

Police

Maintain change of
ownership list
Track construction
permits

Enforce property
maintenance code
Housing inspections &
violations
Manage landlord and
tenant information
Register vacant,
abandoned and
foreclosed properties

Register alarm systems
Access parcel data from
other departments
(owners, tenants, pets,
complaints, etc...)

Engineering

Construction

Permits (UCC & Non-UCC)
Review and manage plans
Track inspections and
certificates
Issue violations
Produce DCA reports
Elevator inspections and
invoicing

Fire Prevention

Health

Road openings, grading
and cleaning permits
Map extents, line and area
measurements
Track inspections

Manage fire permits and
LEA reports
Inspections (LHU & Non-
LHU) 
Smoke/CO detector
inspections and
violations
Pre-plan information

Inspections (local and
multi-town)
License food, bathing,
well and septic systems
Issue violations and
develop risk-based
inspection reports



Manager

Clerk/Licensing

Issue and renew pet
licenses
Track rabies certificates
Manage dog bite
incidents and dangerous
pets
Report to the state

Pet Licensing

Track all complaints by
department
Develop and maintain
reports

Utilities 

Public Works

OPRA and complaints
Licensing and renewals
(liquor, taxi & tow,
mercantile)
Track board meetings,
games of chance and
parking permits

Manage work orders,
inspections and assets
Track manpower,
equipment and materials
Fleet management
Storm water functionality
(debris removal,
outfall/inlet inspections,
asset repair)

Water and sewer
functionality
Manage assets and
service requests
Conduct inspections and
testing
Manage accounts and
meter change-outs



Online Plan Review
Offers a structured workflow to submit, review

and approve plans digitally

Plans are preprocessed for fast load times and

easy navigation

Change detection flags changes between versions

Add mark ups, assign tasks and view progress

What's New?

Remote Inspections
Fully integrated and friction-free way to complete

secure video inspections from a web-browser

Inspector has full control over the process  

Access plans, checklists & statutes

Time-stamped log of all photos and notes 

Keep your staff and communities safe

SDL Sites (Municipal Websites)
Our sites provide the online experience & services

your residents have come to expect

SDL Portal feeds into SDL Sites so residents can

search for information, submit requests and see

personalized information on their town's website 

All actions sync back with the other SDL

platforms to streamline municipal workflow



Let SDL Get Your Town Online

SDL streamlines, automates and digitizes workflows resulting in increased productivity and
access to information from any location. SDL Hosting eliminates the need for local servers
and is perfect for municipalities who want remote access, do not want to maintain in-house
servers or are concerned with cyber threats.

Remote Access

Our software includes 3 resident-facing platforms: SDL Portal, SDL Sites and SDL Citizen.
These platforms bring your town online, allowing residents to access property information,
submit requests and check the status of those requests from home. Your town retains full
control over which departments, features and information are made available to the public.

Access property information, document worksite and complete inspections in the field using
SDL Mobile. Or, with SDL's Remote Inspection Feature, inspectors can invite contractors to
complete secure video inspections from home. Inspectors have full control including verbal &
visual directives, photo capabilities, note-taking and access to building plans & statutes.

Online Services 

Mobile & Remote Inspections

Online Payments  

Municipal Websites 

Enabling online payments will help your municipality maintain a healthy cash flow. Spatial Data
Logic integrates with MuniciPAY to offer both online and counter payments. 

SDL's website solutions deliver the online services, access and functionality your residents
have come to expect. By integrating with the SDL Portal, the public can search for property
information, submit online requests and take other actions directly from their town's website.

Our Simple Plan Viewer provides a streamlined way to request, review and share digital plans,
while our Online Plan Review provides a full end-to-end solution. With Online Plan Review,
users will benefit from the structured workflow, fast load times, change detection feature, and
the ability to review and add markups simultaneously.

Plan Reviews



"SDL mobile app is a very valuable
tool….it enables the inspectors to
record results and list conditions
immediately and the office has the
information right away. That is a big
time saver for both the people in the
field and the staff in the office."

"SDL has greatly improved our fire
inspection efficiency. It enables us to
see building pre-plans, last date
service was performed on fire systems,
write violations and update emergency
contacts all while in the field."

"As the saying goes 'Work Smarter, Not
Harder' this is what SDL has done for us.
As we use technology to streamline
processes and eliminate duplication of
efforts our move to SDL was necessary."
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WHAT OUR CLIENTS SAY

"SDL has not only cut down on foot
traffic, phone calls, and OPRA
requests, but has also strengthened
the Township’s relationship with our
community."
- Clerk's Office, Tom's River Township

-Fire Inspector, Marlboro Township 

-Construction Official, Millburn Township

SDL Sites:  "We are enjoying the fresh
new and updated look and feel of our
site...The seamless integration with the
SDL Portal for submission of forms online
is a major improvement for users."
- Website Developer, Ewing Township

-Code Enforcement, Bernards Township


