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Welcome to CUES
Features & Benefits

CUES provides innovative pipeline inspection technology
and solutions for the Water/Wastewater/Stormwater
industries.

C

UES is the world’s leading manufacturer
of closed circuit television video (CCTV)
inspection systems, joint sealing, pipe profiling
equipment and asset inspection/decision support
software for sanitary and storm sewers, industrial
process lines, and water lines. For over 50 years,
CUES has provided innovative pipeline inspection
technology and solutions to enable accurate condition
assessment and proactive maintenance programs for
buried infrastructure.
CUES continues to be the industry leader by
designing and manufacturing a full-circle solution of
products for pipe inspection, profiling, rehabilitation,
and data acquisition with bi-directional interfaces to
ESRI ArcGIS and asset management software such as
Hansen, Maximo, Azteca Cityworks, and others.
In addition to inspection equipment, CUES also
designs and manufactures chemical grouting systems
for mainline and lateral pipe joints capable of using a
wide variety of grouting products.

CUES also manufactures lateral reinstatement
cutting systems for laterals in mainline sewers
after they have been relined. Pipe profiling is
accomplished via Laser or Sonar based systems.
CUES after-sales support is a foundation of our
business model. We ship 98% of our spare part
orders within 24 hours of receipt of an order.
We also provide loaner equipment and full-time
customer support and training by experienced
industry professionals. Operator training schools
with resultant certification are provided for our
customers. Our emphasis on innovation and
customer support has made CUES the world’s
largest supplier in our industry.
CUES operates its manufacturing and development
operations from over 60,000 ft2 (5,576 m2) of
facilities in Orlando, FL. We maintain facilities for
sales, service and repair in California, Wisconsin,
Georgia, Oregon, Delaware, and Canada. We
appreciate the opportunity to serve you and
look forward to hearing from you at your earliest
convenience.

ABOUT CUES
Designs and manufactures a full-circle
solution of products for pipe profiling, pipe
rehabilitation, pipe inspection, and mainline/
lateral grouting.
Industry leader for over 50 years.
Customer service and after-sales support are
the best in the industry.
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