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Heidolph North America’s goal is to allow our customers to 
focus on their research. Accomplishing this is primarily done by 
providing best-in-class service and support for solution-oriented 
equipment, making distillation more efficient, and allowing the 
researcher’s focus to be their research.

Heidolph’s product line-up includes a full range of chemistry and 
life science tools designed to increase lab productivity, including 
but not limited to overhead stirrers, magnetic stirring hotplates, 
and shakers. Quality without compromise is Heidolph’s 
commitment to you. All Heidolph equipment is designed and 
made in Germany, backed by a three-year warranty, and carries 
an average ten-year life span, making it a worthwhile investment. 
Now let us examine the workflows; the Heidolph Product Line-
up specializes in Research & Development, Life Science, and 
Process Development.

Learn more about Heidolph's 
Mission & Values
heidolphna.com/company

Subscribe to 
our YouTube 
Channel 
for tips & 
tutorials.
@heidolphna

Heidolph's line-up of products are 
developed and manufactured at our 
headquarters in Schwbach, Germany. 
Each product is hand assembled and 
goes through rigorous testing on site.

GERMAN 
ENGINEERED

Each Heidolph product goes through a 
multi-level quality check and is backed 
by a three year warranty.

PREMIUM 
QUALITY

Our Field Solution Specialist and Product 
Specialist are here to provide application 
support through your selection process. 
We will ensure your system packages 
are optimized for your research.

APPLICATION
KNOWLEDGE

Our certified technicians can perform 
preventative maintenance and 
troubleshooting. If your unit goes down, 
getting you back to your research is our 
number one priority. 

SERVICE &
SUPPORT



RESEARCH & DEVELOPMENT LIFE SCIENCE SOLUTIONS
Research and Development requires tools 
to stand up to all the unknowns. With the 
Heidolph line-up you are getting the highest 
safety, precision, durability and ease of use to 
ensure research goals are met.

Cell culture is taken to the next dimension with the SP5D cell culture plates. 3D 
cell culturing with a unique geometry allows uniform spheroid growth without 
scaffolding. The Peristaltic pumps provide volumetric dispersion of media for 
your cell culturing. The S-Box provides singular plate incubation to provide more 
consistent incubation without the risk of contamination.

The Vortexer and Bench-top shaker line is ideal for various 
sample prep workflows. Heidolph is the only manufacturer 
of a multiple vial vortexer and the only six-place microtiter 
plate vibrating shaker. Check our other six different motion 
shakers.

Sterilize all of your lab materials to remove contamination 
from your experiments. Liquid sterilization is achievable with 
the lab line autoclaves while staying within FDA regulations.

Hei-VAP
Up to 5L Rotary Evaporator

Hei-TORQUE
Overhead Stirrer

Hei-PLATE
Magnetic Stirring Hotplate

Carousel
Synthesis Parallel Workstation

Findenser
Super Air Reflux Condenser

Heat-On Blocks
Oil Bath Alternative
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CELL CULTURE

SAMPLE PREP QC/QUALITY

Learn more about 
our NEW Cell 
Culture Products
heidolphna.com/products

Learn more about 
the Hei-VAP Series
heidolphna.com/products
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PROCESS SOLUTIONS

Scale up your reactions with 
process scale equipment.  
Large scale evaporators at the 
20L scale can be further scaled 
up with 24/7 automation.  
Glass jacketed reactors can 
handle your process needs at 
35L, while also mimicking your 
plant scale reactors.

SCALE-UP MANUFACTURING

Achieve precise results with the ability to scale up and down your experiments. The Tornado can run multiple viscous 
samples on the footprint of one hotplate. It utilizes overhead stirring to stir your samples that would otherwise not be 
able to be mixed on a hotplate. The Reactor Ready and Reactor Ready Duo bench-top reactors allow you to further 
develop your process by scaling up your chemistry using vessel sizes ranging from 250 mL to 5 L.

PROCESS DEVELOPMENT

REACTOR-READY TORNADO

Hei-VAP Industrial
Large Scale Evaporator

Reactor-Ready
Lab Reactor

Hei-VOLUME Distimatic 
PRO
24/7 Automatic Module

Learn more about the 
Reactor-Ready Series
heidolphna.com/products

CONTACT OUR SERVICE & INSTALLATION TEAM
(224)  265-9600 Opt ion 1  |   ser v ice@heidolph.com
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Bench-top Lab Reactor V iscous React ion Tool

AUTOMATION SOLUTIONS

SERVICE SOLUTIONS

Automation is becoming more and more popular across the world, 
including in the research & discovery industry. Lab automation is changing 
how we do research by making us more efficient and productive and 
helping us discover better lab methods. This technology can cover 
everything from stirrers to recording data, giving researchers time to 
explore more possibilities. 

CHEMICAL 
PROCESSING

PARALLEL 
REACTIONS

SERVICE 
SUPPORT

LOANER 
SERVICE

REPAIR & 
TROUBLESHOOT

Mya 4 Reaction Station

All eligible repairs will be completed 
within four working days. Feel free to 
request a free quotation beforehand.

We offer free loaner equipment 
during repairs to minimize research 

interruptions.

If on-site repair isn't possible or 
preferred, we'll handle the return 

logistics for you.

AVA Lab Control Software Hei-Process Automation Solutions

ALL-IN-ONE LAB 
AUTOMATION

Learn more about our 
all-in-one Hei-Process 
Automation Solution. 

REACTOR-READY DUO
Dual  Bench-top Lab Reactor

Learn 
more 
on how 
you can 
automate your 
evaporation process 
with Hei-VOLUME 
Distimatic PRO



DAN Brown - Sr. Solution Specialist
(617) 918-3876  |  dbrown@heidolph.com
CT, MA, ME, NH, RI, VT

KYLE Garcia - Sr. Solution Specialist
(224) 234-6426  |  kgarcia@heidolph.com
Southern CA, Southern NV, AZ, NM, HI, Puerto Rico

KEVIN Berens - Sr. Solution Specialist
(224) 276-1898  |  kberens@heidolph.com
North CA, Northern NV, AK, OR, WA

SUKETU Patel - Solution Specialist
(224) 250-0191  |  spatel@heidolph.com
IL, WI, MN, UT, WY, CO, KS, NE, ND, SD, MT, ID, MO, IA

ALEX Kotesky - Solution Specialist
(224) 456-4956  |  akotesky@heidolph.com
TX, LA, AR, OK

NICOLE Folan - Solution Specialist
(224) 471-0724  |  nfolan@heidolph.com
CT, MA, ME, NH, RI, VT

RALPH Mendez - Sales Specialist
(224) 471-0735  |  rmendez@heidolph.com
AL, FL, GA, MS, PR

CHRIS Kantzavelos - Solution Specialist
(224) 221-1352  |  ckantzavelos@heidolph.com
Western PA, MI, OH, IN, WV, KY

ALISON Martens - Sr. Solution Specialist
(249) 535-3413  |  amartens@heidolph.com

WEST COAST REGION EASTERN REGION

LATIN AMERICA

STERILIZATION SPECIALISTS

CENTRAL REGION

CANADA

JAY Jurgens - Director, Sales
(301) 370-0263  |  jjurgens@heidolph.com

ALLISON Shellhamer - 
Strategic Accounts Manager
(224) 938-3951  |  ashellhamer@heidolph.com

FRANKLIN Limpin - 
Regional Specialist - Sterilization
(312) 296-9752  |  flimpin@heidolph.com
East

LANCE ADAMS - 
Regional Specialist - Sterilization
224-775-6216  |  ladams@heidolph.com
West

KIM Alcock - Sr. Sales Support Specialist
(847) 849-3444  |  kalcock@heidolph.com
Latin America

AMBER Brown - Sales Specialist
(224) 227-5612  |  abrown@heidolph.com
NC, SC, TN, VA

ERIC Easterly - Sales Specialist
(224) 471-0723  |  eeasterly@heidolph.com
DC, MD, DE, NJ, NY, and Eastern PA

AURÉLIE Fallon - Sales Specialist
(514) 710-4469  |  afallon@heidolph.com
Quebec, Canada

JOE Bystron - Director, Sterilization
(773) 263-5746  |  jbystron@heidolph.com
North America - Industrial Sterilizers

D I S C O V E R

Helping & Advising on 
solutions tailored to your 
research with application 
support, demonstrations & 
trials.

CONSULTATION

Helping you become more 
familiar with your new product 
with on-board training & 
ensuring your product is at 
peak performance with 
check-ins & health days

INSTALL & 
TRAINING

Product quality assurance 
through NRTL certifications, an 
average ten-year life span, & 
comprehensive three-year 
warranty.

PREMIUM 
QUALITY

Service team provides yearly 
preventative maintenance, 
troubleshooting support, off & 
on site repairs & loaners to 
prevent downtime in the lab.

SERVICE 
SUPPORT



BENCH-TOP ROTARY 
EVAPORATORS
Purchase 3 Hei-VAP, receive a fourth Hei-VAP for free.

OVERHEAD STIRRERS
Purchase 3 Hei-TORQUE Cores, receive a fourth for free.

MAGNETIC STIRRING 
HOTPLATES
Purchase 3 Hei-PLATE Mix 'N' Heat Core or Hei-PLATE Mix 
'N' Heat Core+, receive a fourth for free.

BUY 3, GET 1
FREE HEI-VAP 
EXPERT CONTROL

50% OFF
UP TO

50% OFF HEAT-ON 
BLOCKS 20% OFF 2840 ELP 

AUTOCLAVE

FREE ACCESSORY

FREE SINGLE 
CHANNEL PUMP

With a purchase of a Hei-VOLUME Automatic 
Distillation Module

Of Hei-VAP Industrial & Chiller packages

With a purchase of a Hei-PLATE 
Magnetic Stirrer or 5% off any of our other in-stock bench-top autoclaves

With any Hei-MIX Shaker purchase

With any Hei-FLOW Peristaltic Pump purchase

*Up to $100 value

*SP Quick or SP Standard Pump Head

*20% off is only applicable to product number 023210671

Promotions cannot be combined  |  Offers end on March 31, 2024



@heidolphna

Heidolph North America

Heidolph North America

@heidolphna

(224) 265-9600
hello@heidolph.com
heidolphna.com

CONTACT US


