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US Healthcare

Revenue Cycle Management:
Medical billing, Accounts receivables, 
Denial anagement Payment posting

H.I.M.: 
Medical Coding, Coding Audit, CORIS, 
CDI, CDM, Education, Interim 
management, Consulting

Information Technology

Revenue generating 

Learning management system with 
skill gap reports

Coding audit aplication with skill gap 
reports

CDM 

Pena4’s inception in 1998 by the visionary Manny 
Pena as H.I.M ON Call, later expanded and merged 4 
firms to create Pena4 Inc. What started with only 5 
individuals to work towards one primary goal – to 
bridge the gap between technology and people, grew 
gradually to 500+ team members, across 4 countries. 

CONSULTING

BILLINGCODING & DATA QUALITY

REVENUE CYCLE MANAGEMENT

CDI



Charts
Coded Annually.5M+ Clients 

Served234 Delivery
Centers5

IT Engineers
for Healthcare Solutions45

Revenue
Managed$700M Strong

Headcount500+ Practitioners
Supported36K

PATIENT ACCESS SERVICES
 “FRONT END” REVENUE CYCLE

Scheduling & pre-registration
•Eligibility and benefits 
verification
•Pre-authorization
•Registration
Medical necessity 
management, Consulting

HEALTH INFORMATION MANAGEMENT 
“MIDDLE” REVENUE CYCLE

PATIENT FINANCIAL SERVICES 
“BACK END” REVENUE CYCLE

Bill submission
•Claims processing
•Account resolution
•Denial management remediation
•Payment posting
•Payment integrity
Customer service

Coding and abstracting/charge 
capture/ validation/ correction
•Coding audits and DRG validation
•DNFB Management
•Clinical documentation 
improvement
•Coding education & consulting
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Bonnie DiAntonio
RWJBarnabas South 

It has been such a pleasure to work with Pena4 and their team. 
They have highly educated coders and I do not need to be 
involved in their internal processes, they know how to get 

the job done and with great quality.

Valerie Oselmo 
BronxCare Health System 

Thank the management team, Arnab, Navin, Caroline, 
and the entire support team for their continued support 

and dedication to BronxCare Health Systems.

Jade Johnson 
Mount Sinai Hospital MSH/MSQ 

Pena4 continues to deliver high-quality 
services to our Team. We look forward to maintaining 
our strong partnership with the Pena4 Team.

Craig Chase 
Catholic Health Serves 

Implementation is a 2-way street 
and Pena4 keeps up its end. They provide great service 
with involved and attentive operations leaders.


