@ VitalChart

Health Information Management

Maximize your
EHR for Release
of Information

Improve your efficiencies while maintaining
high levels of security, quality, and reliability.

Release of Information (ROI) is more than making copies of medical records.

It's a complex, costly, and time-consuming process. Healthcare facilities
like yours are dealing with increased demands for productivity, security

and cost savings, making the need to partner with a trusted and
experienced ROl vendor more important than ever.

Our involvement allows your staff to focus on
what’s most important — your patients.

We're committed to bringing healthcare providers the digital
tools and connectivity they need to provide a better patient
experience while also improving financial performance.

How we help healthcare facilities:

Highly trained specialists Quality assurance

Our HIPAA-trained and qualified experts process All requests undergo a multi-step audit process before they
all medical records requests securely and efficiently. are released and maintain best practices for PHI disclosures.
Advanced technology Compliance and certification

Our integrated ROI software and patient request portal We provide HIPAA-compliant ROI services for every
streamline workflow by enabling requestors to submit, client while maintaining a HITRUST certification.

track, pay for, and retrieve medical records. Increased revenue generation
Customizable solutions Our digital ROI solutions are designed to streamline

We offer full-service, shared, and remote ROI services to workflows, eliminate manual errors, and expedite

ensure your HIM program has the dedicated support it needs. medical record deliveries.
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@ VitalChart

Health Information Management

Get real-time reporting and tracking

Manage your government and commercial audit/review programs (e.g., RACs, HEDIS, MAC, Quality Measurements,
CERT PERM, etc.) at no additional cost to you. Our VitalChart software provides audit support to help you enhance
operational efficiency and reduce compliance risk.

The ROl process
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We’re here to help

Contact us for a custom information

management solution to fit all your offsite
storage, shredding and digital needs.

vitalrecordscontrol.com 877-898-7450

Visit our website or contact your local VRC representative for more information.
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