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MRO is transforming the way clinical data is 
exchanged, leveraging its unmatched expertise 
and innovative solutions powered by advanced 
technology and digital capabilities. 

Everything we do is focused on sharing and organizing 
the endless supply of clinical data, in a way that drives a 
more efficient and outcome-oriented healthcare system. 
Exchanging clinical data is a massive responsibility placed 
on healthcare providers, aggravated by ever-evolving 
market demands, requirements and regulations. 
In order to assist with these burdens and the ever-
changing marketplace, MRO:

Ensures records and clinical information can be shared 
among providers anywhere in the country, so that every 
provider has access to the right information, at the right 
time, to make the best clinical decisions. 

Aggregates clinical insights through our registry 
platform to enable rich, specialty-specific insights to  
be discovered.

Consumes information across hundreds of disparate 
EMRs, aggregates and normalizes this information to 
look for gaps in care previously unseen, and ultimately 
closes those gaps to drive better outcomes.

Drives stronger, faster reimbursement for our clients 
by using our revenue cycle tools to support and justify 
coding.

Creates the bi-directional flow of information between 
payers and providers to enable a more complete view 
for every patient and the care they deserve.

How we are different: 
•	We have a 20-year 
heritage of providing 
exceptional service 
to our clients, so we 
know what is important, 
and we have an eye 
on industry trends to 
prepare for the future. 

•	We put our 
customers first, 
building meaningful 
relationships with over 
1,000 hospitals, 35,000 
practices and 120,000 
providers. 

•	We expedite labor-
oriented processes 
with forward-thinking 
technology by injecting 
new innovation at every 
turn.  
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About MRO

Our Solutions Accelerate Clinical Data Exchange

MRO is accelerating the exchange of clinical data throughout the healthcare ecosystem on behalf of 
providers, payers, and users of clinical data. By utilizing industry-leading solutions and incorporating the 
latest technology, MRO is helping providers and payers manage and exchange clinical data. With a 20-
year legacy and leader of Best in KLAS for ten of the past eleven years, MRO brings a technology-driven 
mindset built upon a customer-first service foundation and a relentless focus on customer excellence. MRO 
connects over 250 EHRs, 120,000 providers, 35,000 practices, and 1,000 hospitals and health systems 
while extracting more than 1.3 billion clinical records.

Banner Health decreased request 
turnaround times by 60%

Charleston Area Medical Center 
decreased electronic request 
turnaround times by 68%

Sanford saved 75% of their time 
processing audits

CareFirst BlueCross BlueShield improved 
quality measures on average by 63%

Our Results:

POWERED BY OUR INDUSTRY LEADING CLINICAL DATA EXCHANGE PLATFORM

Solving for various use cases across the healthcare continuum

CDXP
Clinical Data

Exchange Platform

Release of Information
Patient Releases

Continuity of Care
Legal Releases

Clinical Enablement

Payment Validation
HEDIS Reporting

Contractual Quality Reporting
Quality Reporting
MIPS Reporting

Government Audit Validation
Payer Audits

Prepay Claim Validation
Claims Attachments

Internal Audits

Care & Utilization Management
Care Gap Closure
Value-Based Care

Accreditation

For more information, visit www.mrocorp.com. 
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