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AKASA  
Medical CodingTM

The generative AI assistant 
that delivers unparalleled 
comprehensiveness to  
improve CMI, efficiency,  
coder satisfaction, and 
financial performance.

Are you struggling to hire skilled coders? Are your denials 
increasing? Are you juggling between evolving regulatory 
requirements and quality metrics? Have you ever seen a coder 
delete suggestions from a coding tool and just start from 
scratch?

The answer to all of this is probably yes. These common 
challenges increase the burden on coding teams and hinder 
their ability to ensure accurate and compliant coding.

Industry Challenges

AKASA Coding is a generative AI (GenAI) assistant that brings 
health systems unprecedented coding comprehensiveness, 
transparency, accuracy, and efficiency. Coding Collaborator and 
Coding Optimizer put the power of this cutting-edge technology 
into your coders’ hands, relieving them from laborious tasks and 
elevating them into high-performing validators. 

AKASA GenAI is trained and fine-tuned on your data through 
standards-based EHR and data integrations. By combing through 
every relevant clinical document, this technology provides 
highly accurate coding recommendations — with supporting 
AI-generated justifications and easily verifiable direct quotes for 
coders to review.  

Solution

Key Benefits

Empower coders with a 
comprehensive set of codes and 
justification at their fingertips.

Improve revenue  
performance with more 
accurate coding.

Impact quality measures  
with a more holistic 
patient picture.

Enhance efficiency 
by enabling coders 
to work faster.

Boost coder satisfaction 
with an intuitive experience.

reason for payer denials  
is coding.

Source: AKASA client data
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How AKASA Medical Coding Works

Health systems can use this solution to code encounters fully before a coder reviews or to identify opportunities 
after the coder takes the initial pass. Either way, you’re using first-of-its-kind GenAI that improves your coding and 
empowers your coders. 

Coding Collaborator

This product fully codes the encounter, including the principal diagnosis code, secondary diagnosis codes, ICD-10 
procedure codes, correlating DRG codes, and any other data needed. It then presents its results to a health system 
coder for review. Coders are empowered via a modern user experience to review, edit, approve, and ultimately 
submit to the EHR for billing.

Coding Optimizer

This product enables a health system to see value quickly by reviewing all human-coded encounters for missed 
diagnosis codes, focusing on quality improvements  and potential revenue performance opportunities. It then 
presents these coding possibilities to a health system coder for final review.

Generative AI will impact coding by improving productivity, accuracy, and revenue generation. 

This solution will help with making quicker, more predictive coding, which would allow us to get 

encounters out the door, get them final coded and billed quicker, which would mean a faster 

turnaround in revenue.

MARILYN VOSS, MSN, RN, CCM 
Director of HIM, Clinical Coding, CDI,  and Utilization 

Management at Nebraska Methodist Health System
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Features 
 
Why coding teams love using our coding solutions

 

Comprehensive Chart Review
Identifies and rapidly combs through every relevant clinical 
document (clinical notes, imaging notes, clinical observations, and 
more) for every encounter, delivering the needed information to 
coders and minimizing switching between systems. 

PROGRESS
NOTES

HISTORY AND
PHYSICAL

CLINICAL
OBSERVATIONS

DISCHARGE 
SUMMARY

RADIOLOGY
REPORT

The patient was admitted for a scheduled cesarean section due to complications in her 
pregnancy, speci�cally fetal macrosomia, a condition where the fetus is excessively large. This 
diagnosis was supported by the patient’s medical history, the physician’s assessment, and 
con�rmed in the discharge summary. The patient’s condition of macrosomia was in the setting of 
Type 2 Diabetes Mellitus (T2DM and maternal obesity / short stature. The operative report also 
indicated the diagnosis of fetal macrosomia, aligning with the code O366X0, which refers to 
maternal care for excessive fetal growth in the third trimester. The cesarean section, a common 
procedure for cases of excessive fetal growth, was performed during the patient’s third trimester. 

AI Justification

SOI  

APR-DRG

MCC

Quotes and Justifications
Our AI isn’t a black box. The technology empowers staff to verify 
coding suggestions quickly and easily through AI-generated 
justifications and direct quotes and links to underlying charts. 

Confidence Level Indicators
AI-generated confidence level indicators provide full transparency 
on the comprehensive list of recommended codes. They enable 
staff to accept certain codes quickly and spend the time 
addressing codes that may need review.
 

Tailored LLM
Our technology is not generic — it’s not one algorithm that every 
health system shares. AKASA Medical Coding is powered by a large 
language model (LLM) built specifically for each health system. 
Your LLM is trained starting from our foundational model, which 
includes CMS best practices, the latest coding standards, coding 
guidelines, and coding clinics.. We then further fine-tune it on 
your clinical and financial data to learn your specific nuances. This 
means your coding is more accurate and comprehensive. 

AKASA FOUNDATION LLM

Health system-specific 
refinement

Health system-specific 
refinement

Task-specific 
refinement

Task-specific 
refinement

Task-specific 
refinement

Clinical Quality Measures and CMI
Information that aids staff in understanding and coding the 
complexity and severity of the patient to help maximize revenue 
performance and case mix index (CMI). By capturing things that 
many other solutions don’t, we help make sure you’re not leaving 
opportunities on the table.
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More. Better. Faster. With the AKASA Platform
 
At AKASA, we use our healthcare, revenue cycle, and Silicon Valley engineering 
expertise to solve revenue cycle problems and empower staff.

 

For more information, 
contact us at updates@akasa.com 

S T E P  I N T O  T H E  F U T U R E  O F 
H E A LT H CA R E  W I T H  AKASA .

•	 Generative AI: The AKASA platform is powered by GenAI based on AKASA’s healthcare-specific model, which can 
be further trained or fine-tuned on health system clinical and financial data.

•	 Experts: Our in-house team of RCM experts has an average of 15+ years of industry experience, and informs how 
we interpret our data and build our technology and solutions. 

•	 Integration: The AKASA Platform seamlessly integrates with clinical data repositories like EHRs through 
standards-based integrations (API, EDI, etc.).

•	 Reporting: We provide production reports, partner benchmarking, and expert guidance along the way.

•	 Security: Our HIPAA-compliant security infrastructure is built on a foundation of the highest industry standards, 
including HITRUST CSF, SOC 2, NIST-800-53, and CIS.


